
We do well by people. 

If we know we can 

make a difference for 

them we will.

We work hard to save 

money for our 

members. We turn 

savings into cash that 

adds value for them.

Making our 

members and their 

customers happy 

makes us happy 

too.

We believe that our 

kindness counts.  

We treat everyone 

with respect.

We focus on achieving 

the best results 

however impossible 

targets may seem. 

We dare to be different.

We value everyone’s 

contribution. We’re 

always interested in 

finding out what’s 

new.


